
THE IMPORTANCE 
OF YOUR 
COMPLAINT 
Individuals who file a complaint will be treated 
with respect. Complaints filed with the 
Alameda County Probation Department 
(ACPD) regarding its employees are taken 
seriously and are investigated thoroughly. 
Any findings are based upon the impartial 
evidence gained during the investigation of 
the complaint. ACPD supports an individual’s 
right to file a complaint when they feel it is 
warranted. 

Penal Code 148.6(a) specifies: Every person who 
files any allegation of misconduct against any 
peace officer, as defined in Chapter 4.5 
(commencing with Section 830) of Title 3 of Part 
2, knowing the allegation to be false, is guilty of a 
misdemeanor. 
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COMPLAINT 
AGAINST A 
PROBATION 
DEPARTMENT 
EMPLOYEE 

The Alameda County Probation 
Department welcomes valid complaints 
about departmental employees. When filing 
a complaint, please be prepared to provide 
as much detail as possible (e.g., names, 
dates, times, badge numbers, locations, 
etc.) to assist us in thoroughly investigating 
the matter. 

You may submit a complaint to the 
Probation Department in the following 
ways: 

• In person – At any Probation Department
location within the Alameda County 

• By email –
ProbComplaints_Info@acgov.org

• By phone – Through the Professional
Standards Unit at (510) 667-3121

• By mail – Send a letter describing your
complaint to the following address:

ALAMEDA COUNTY PROBATION
DEPARTMENT
PROFESSIONAL STANDARDS UNIT
2300 FAIRMONT DRIVE, LAS VISTAS I
SAN LEANDRO, CA. 94578



THE 
INVESTIGATION 
PROCESS 
Once a complaint is received, a Supervisor 
or Manager will contact you within 5 business 
days to resolve the matter. In some 
instances, the Supervisor or Manager may 
be able to provide an explanation to your 
satisfaction or resolve your matter 
immediately. In instances when this does not 
occur, the complaint will then be given a case 
number and assigned to the Professional 
Standards Unit for further investigation or 
review. 

Investigations may require you to participate 
in an interview. During the interview, the 
following things may be required of you 

• You may be recorded, videotaped,
or asked to write a statement

• You will be asked for names of
witnesses and other employees that
may know facts about your complaint;
and

• Photographs may be taken of any
injuries, damage or evidence related to
the nature of the complaint

THE DISPOSITION 
Any complaint may be made anonymously, without giving your name; however, you 
cannot be informed as to the result of your complaint if you choose to remain 
anonymous. If you make your identity known, you will be advised of the disposition of 
each complaint. 

After a thorough investigation, you will be notified, and your complaint will be classified 
with one of the following dispositions: 

1. Unfounded: The allegation has no basis of fact or has been disproved 
through the investigation.

2. Not Sustained: The allegation can neither be proved nor disproved and no further 
action is to be considered.

3. Exonerated: The alleged act or failure to act is found to be true; however, such act 
or failure to act is permitted, or at least not prohibited, by this Department or 
was appropriate under the circumstances in this case.

4. Sustained: When the investigation discloses that the act reported did occur and 
constituted misconduct or improper job performance.

We make every effort to resolve complaints as soon as possible, but generally one 
can expect to receive a written disposition within 30 days of the initial investigation or 
review of the complaint, given a full name and address is provided. 
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